IIpaBuia paccMOTPeHHS KaJI00 U aNe/ IS HHA

1. B xauecTBe 3asgBUTEIS KATOOB! (AIIEIUIIIINN) MOTYT BBICTYIIATh:

a) 3aKa34uuKy;

6) OpraHbl, OCYHIECTBISIONIME TOCYJAPCTBEHHBIM KOHTPOIL M HaA30p (Hampumep,
Pocakkpemutarys, Poctexaansop).

2. Croco0ObI TPeIbsBICHIS KaI00bl, alleIUIAInH:

a) mgHO (YCTHO WIM IIMCHMEHHO);

6) mo mouTe (MUCHPMEHHO);

B) 2JIEKTPOHHOMH II0UTE (B CKAHUPOBAHHOM BHJIE, IACEMEHHO).

3. XKano6w! (ameiuIanuu) TpHHUMANOTCA pyKoBopuTeneM OU W perHCTPUPYIOTCA MM B
«KypHane xano6 (ame/usiimit)», I1e OTpaxaeTcs CyTh KamoOwl (amemwinuu). Ecmu xamoba
(amemranums) momaHa jwaHO, To O IOATBEpKIAeT ee MOTydeHHWE IyTeM OTMETKH O JaTe
pEerMCcTpalMi Ha BTOPOM OJK3EMIULIPE KajloObl (ale/UIsuy), MPHHAMISKAIIEM IOJaTeNo
KanoObl (amerumamuy). Ecmm skanmoba (ame/Uminus) MONaHBl HHBIM crocobom, to OU 3a
nommuceio Pykosomurenss Ol monTBepkIaeT ee IONydYeHHe, OTIpaBKa IOATBEPKICHUA
OCYIITECTBIISIETCS TEM JKe CII0CO00M, KOTOPBIM kajtoba (amesurnys) Oblia ofaHa.

4. ’KanoO6s! (amemsaun) paccMaTpUBAOTC:

a) Kommuccuedi, nasmasaemodt pykosoguTenem OW. Komwucecus HazHagaeTcs U3
IIepCcoHaNa, He YYaCTBOBABIIErO B IPOBEICHHH HHCIEKIWH, IO PE3ylbTaraM KOTOpOH WM B
CBS3W C KOTOpOM mocrymmna sxanoba (amemminus). Pykosomurens OW mpu IOCTYIUICHUH
Xanobsl (ameUIuy) Ha JedicTBhs KoukperHoro paGorHmka OV mpusnekaer K pabore 1m0
xanobe (ameUIaun) Takoro paboTHHKA C IIEIBI0 €T0 OIIPOCa II0 CIIOKUBIICACS CUTYaAlUH.

6) PykoBomutenem Opranusanmu ¢ mpusiederneM Pykosogutenss OU, MK u T/ OU,
eciy xanoba (amesuIaIms) HocTymwia Ha aeictus (6esneictBrs) paboTHrka Opranusarnuu, He
spipmomerocs padoraukoM OW, Ho B3ammopeicrByromero ¢ OM mo Bompocam 00eCIeyYeHHs
nesrtemprOCTH OU cormacHo moxkymentam CMK OU (Hampumep, Oyxrantepus).

5. Ha paccMmoTpenwe %aio0bl (amesusinug) 110 pentenuto Pykosoaurens Opranu3anyy Ha
ocHOBauuy mnpemioxenns PykoBomutens OW mma T OM moryT mpuriamarscs 3asgBUTEIb
YKaI0OB! (AIEIUISIINN ) WK €r0 IIPEACTaBUTENb, SCIIH!

a) 3agBHUTENb BEIPA3WJ TAKOE MOJKENAHNE B TEKCTE KaIOOHI (aleLIsInn);

6) He06XO0IUMEI IOTIOTHATEIBHbIE IIOSCHEHHUS TI0 CYTH YKaI00bI (areIUIAug).

6. TIpurnamenye ¢ JOBEIEHWEM JaThl  BPEMEHH PACCMOTPEHMS JKaloOBI (aIleIUIsIHL)
JIOBOJIATCS JIO0 CBEICHHUS 3aBATENS THChMoM PykoBomuTesst OpraHusanyy Jo0BM CIIocoboM:

a) IIOYTOBOM CBS3BIO, 3aKa3HBIM ITHCHbMOM C YBEIOMIICHHUCM,



0) KyphepCKOM IOUTOM;

B) JIAYHO 3aSBUTEIIO MM €T0 YIIOJTHOMOYCHHOMY TIPEACTaBUTEIIIO.

7. 3agBuTeNs Kano0H! (ANEIUIAIME) BIpaBe HE yd9acTBOBATH B PACCMOTPEHHM JKAIOOBI
(amennanuM), HECMOTPS Ha HAIMUMe MNpHUINamieHus. [Ipd OTCYTCTBUMM 3adBHTEISL KaJoObI
(amemAnum), Takas xkanoda (ameIAnMs) paccMaTpHBAaeTCs HA OCHOBAHWM TEX [OKYMEHTOB,
samucei ¥ MaHHBIX, KOTOPEIE HMEIOTCs B pacopskenun OM.

8. ITpy paccMOTPEHNH Kao0H! (ALEIIIMH) OCYIIECTBIIOTCS CIIEAYIOIIIE ICHCTBHL:

4) IpOBONHWIC TINATENBHBIA aHamM3 XanoObl (amemsuuu), cOOp ¥ HpOBEpKa BCEH
HeoOX0MMMON HH(OPMAIIMH JUTA YIOCTOBEPEHNS IPABAIBHOCTH KaT00b! (IeIISIHY);

6) mpoBepseTCS IPABMIBHOCT O(QOPMICHHS JOKYMEHTOB, B KOTOPBIX (QHKCHPYETCA XOX
M pe3y/IbTaThl MHCIIEKIMH, B CBS3M C KOTOPBIMH TOCTYIAJIA JKaloba (amemIAmus), eCiIl 3TO
IPAMEHUMO;

B) OIpe/IeTsIeTCs BEIIOHEHHEe TPEOOBAHIH METOIOB HHCIIEKITHH (€CIH IPUMEHIMO);

T') yCTAaHABIMBAKOTCS IPUYKHEL, BEI3BABIIHE KaN00y (aleuIsIHIo);

1) HAMEUAIOTCA MEPOTIPHSTHS 10 yCTPAHEHHIO STHX IPIIHH (€CIH IPUMEHAMO);

€) omperenseTcs CTENEHb BUHBI KOHKPETHBIX paborHrkoB OU m OpraHmsanuu (ecrmu
TPUMEHIMO);

’K) 3aABUTEND JKANOOB! (aeIUIAIHH) HHQOPMUPYETCS O XOIE PACCMOTPEHU KaTOOBI.

8. PaccMmoTpeHme KalmoObl (ame/uninui) oQOpMIAETCs MPOTOKOIOM YCTAHOBJICHHOH
bopMBL

9. C yuéroM xapaktepa KaloOb! (aleIUISIin), TPUIHH U PE3yIbTaTOB €€ PACCMOTPEHMS
IPUHEMAIOTCS. COOTBETCTBYIONIHE PENIEHHs (OHO UIX HECKOJIBKO, B 3aBUCHMOCTH OT XapaKTepa
Kao0bI (AeIUIIIUN)):

a) eciy Kajno0a (ameNsiEs) OTHOCHTCS K MHCIEKIMOHHON eATeIbHOCTH, 38 KOTOPYIO
OU HeceT OTBECTBEHHOCTH, TO OIMCHIBAETCS XapakTep JKanoObl (alelUIAlHHh), YKa3bIBAIOTCI
IIPHYUHEL, BEI3BABIINE e [OSBICHAE, I HAMEUAETCS TUIAH MEPOIPHATHH 10 MX YCTPAHEHHUIO;

6) JUIg paspelieHmsl CIOPHOM CHTyalud, IO OOOIOJHOMY — COIJIACHIO 000
«DHeprobe3onacHoCTb» ¥ 3aKa3duKa, MOKET OBITh IPUHATO PEIIeHHEe O MOBTOPHOM
IPOBEJEHHH WHCIEKIWH U IIPHBICYCHHM KOMIIETCHTHBIX HE3aBHCHMBIX  JKCIIEPTOB-
cienmanuctoB. O pesylbTaTax MOBTOPHOM HMHCIEKIMH COOOImaeTcs B MHCHMEHHOH (opme
TOIATEITIO JKaI00bI (anennﬁupm) B 3-IHEBHEIN CPOK CO JHS IIOJIydEeHUS IIOBTOPHOIO Pe3yibTaTa;

B) 0 IapaIeIHHOM IIPOBEIEHUH HHCIIEKIII C yIaCTHEM MOIATENs HKaoObl (aleIIIIIH)
¥ OpyTAM aKKpETUTOBAHHEIM B 5TOM OONACTH OpraHOM HHCTIEKIHH (PabOTHI IPHBIEKaEMOro

AKKPEIUTOBAHHOTO OpraHa HHCIEKIUK OIIAYMBAIOTCS 3a CUET IIOJATENA Xao0s!I (ameIUIIIyg).



Ecmu xanoba (amemwrinus) mnpusHana oOocHoBaHHOM, To OO0 «DHeprobe3onacHOCTH»
BO3MEIIAET TAKHUE PACXOIBI TTOIATEIIO JXAI00b! (alleIIIALIUN));

I) 0 BHEIUIAHOBOM BHyTpeHHeM ayaute B OM IO 9acTH BOIPOCOB, OTHOCAIIHUXCH K
xanobe (amemisnun);

o) o0 OTKaze B YIOBIETBOPEHHM JKAIOOBI (amelUIIUM), €CIH JOBOIBI JKalOOBI
(amensmum) B agpec OU He 060CHOBaHBL.

10. Crioco6 HampaBiIeHHUs OTBETA:

a) MOYTOBOM CBSI3HI0, 3aKA3HBIM IIMCEMOM C YBEIOMJIEHHEM — OCHOBHOM €I10c00;

6) KypbepCKOii TOUTON — eCIIM TaKO# CIIOCO0 yKa3aH 3asBHTEIEM JKalo0k! (aeIAIIHT);

B) JHMYHO 3aSBHUTENIO UK €r0 YIOTHOMOUCHHOMY IIPEACTABHTENIO — ECIM TaKOH CIIocod
yKa3aH 3asBHTEIEM KaJI00b! (aleIUIaun);

I) IO DJIEKTPOHHOM IOYTe — €CIHM TaKOW CrIocod yKasaH 3asdBHTENEM JKajoObl
(amensanun).

11. Cpok paccMOTpeHHUs KaI00B! (ale/UIIIAN) | BBIIA4d PEIIEHMS - B TEUCHHE HECATH

pabourx mHEH co AHS MOCTYIIICHHS skano0sl (anemnuu) B O,



